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The PrimePATIENT® user guide provides information on how to use Greenway Medical’s
consumer platform PrimePATIENT. The PrimePATIENT patient portal is a convenient and secure
health-management tool you can use anywhere you have internet access. Through PrimePATIENT,
you can: send secure messages to your provider, request an appointment, check on your lab results,
pay your bill, view your health record, request a prescription refill, complete registration and health
information forms, and read patient education.

Getting Started

First, you should contact your medical provider’s office to request access to PrimePATIENT. As
soon as your provider’s office has processed your request, you will receive an e-mail invitation to
create your account.

Accept PrimePATIENT Invitation

1. When you receive your e-mail invitation, click on the Create My Patient Portal Account in
the e-mail.

Dicar maggir,

A o valurd pachmt, we hope vou will mioy the convmlescr of online scoems ta our offior. Wie lavice vou to join owr patiemt ponal, PrimePATIENT. After joining. wou will have 247
Boes o vour medical infommtion. kave e ShbEy 10 somd mesape 10 e o (Ti0e. aied Toqitsn 6 Ep{EnIT

Tesegister fow i weotusl, dick the lisk belew. Veu will need e asdwer seme bas: informition 1o vorily yous Rlentiey

Il’.—mr iy patien: poTtal acceunt I

Chuce womr scoomuns |8 actve, g2 10 hmps: 1o secwe foroe com gomal vo bog i 10 the pathest ponal
Pleude #2 met prply 16 thit emndl [ e e expeerbencing any Sflioultics, please oottt the practice al (675) 1901111
Thacks

Cireewway Clindc

F00 Cryeemwwy Bovd
Camellion, GA. 30118
EB7E) FR0:1111

2. 'The Patient Portal Signup page will open in your browser.

3. Answer all the security questions to verify your identity and click Continue. (The questions
below may be different than the questions you are asked to confirm.)

Your Information = indicates required field|
Please verify the following information about yourself so that we can confirm your identity.

*Last Name | *Zip Code

*Date of Birth (mm/dd/yyyy)

Security Question * indicates required field
* What was the location of your last appointment? [ _geiact One— =

Cancel

\ /

|
Copyright ©2011 Greenway Medical. All Rights Reserved.
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If you are a responsible party signing up for an account for a patient you are responsible for,
the information requested and the security questions will be about you, not the patient.

4. Review and agree to the terms of service and click Continue.

5. Verify your username and create your password. Click on Complete Signup.

:
4% theridge

Set Up User 1D and Password

*Username bO smith

*Password *Reenter Password

6. You will now have access to your Patient Portal account.
Login to PrimePATIENT
After you have completed the initial setup process, you can then log in to the patient portal using
your username and password. Some practices will provide a link to the portal on their website.
Clicking this link will take you to the Patient Portal Login page.

To access the practice’s patient portal:

1. Go to the Login page and enter your Username and Password.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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. The Ridge Practice
£ the ridge 2541 o Qontars e
*{‘l Medical Practice Greenway,

Username

Password

Forgot Your Password?

Forgot Username?

Copyright ©2013 Greén'\rnia; ‘Medical. Al Rights Reserved.

2. Click the Login button.

3. The Home Page will appear.

th R The Ridge Practice Hello, Elisha Bell
2941 Gant Quarters Circle S

£3 the ridge | zu s Pasent Proles
P Medical Practice 7708231239 Sign out
Home Messages Appointments  Patient Profiles  Health Information  Prescriptions Billing Education

Home

To Dos & Reminders Messages See All Messages

You currently have no

reminders. News and Announcements

See All Clinic News

E| Follow us on Twitter D visit us on Facebook

Patient Education See All Health News

Home | Messages | Appointments | Patient Profiles | Health Information | Prescriptions | Billing | Education |

Copyright © 2013 Greenway Medical Technologies, Inc., 121 Greenway Blvd., Carrolltan, GA 30117, U.5.A. m
All rights reserved. PrimeSuite United States Patent Number 7716072,

Your session will remain active for 15 minutes after the last activity. If you leave the portal open

but it is inactive for 15 minutes or more, your account will automatically be logged at and you
will be taken to the login screen.

If You Forget Your Password

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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You can reset your password from the login page at any time by clicking the Forgot Your
Password link located below the Login button. You will then receive an email with a temporary
password.

To reset your password:

1. Go to the Login page.

2. Click the Forgot Your Password link.

Thve Rickgo Praction

RN O R
A -8, : .‘ .ﬂb

.::3 the ridge

Login

Copynight ©2013 Greerway Medcal, All RIghts Reserved

3. Enter your Username and click the Submit Name button.

& : 41 Ga
4% the ridge :

Forgot Password

Submit Kame

Copynght ©2013 Greenway Medical, All Rights Reserved,

4. Select the correct option for the security question and then click Answer.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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5. Check the email you have associated with your account to obtain your temporary password.

6. Return to the Login page.

7. Enter your Username.

8. Enter your temporary password. (Be sure to enter your temporary password exactly as it

appears.)

9. Change your password by entering a new password in the New Password field and in the
Verify New Password field. (Both passwords must match or you will receive an error

message.)
10. Click the Change Password button.
11. You will now have access to your Patient Portal account.

If You Forget Your Username

You can request to have your username sent to you via email at any time by clicking the Forgot

Username link located below the Login button.
To reset your password:

1. Go to the Login page and click the Forgot Username link.

2% the ridge

-
yw

iy

Vhe Midhgm Fv et icn

Logn

Copyright ©2013 Greenway Medcal. All Rights Reserved

2. Enter the email address you have associated with your account and answer any security

questions asked.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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£% the ridge

Forgot Username
If you would like to have your Username sent to your email address, please fill out the form below.

Email [Find Ussrname |

First Name

Last Name

Birthdate

Copyright ©2013 Greenway Medical. All Rights Reserved.

Foneenwav]

3. Click the Find Username button.
4. You will receive an email with your username.
Access Disabled
The doctor’s office can choose to temporarily disable your portal login for different reasons. If you

receive the below notification when you try to login to your portal account, please contact your
doctor’s office.

- .
i Ihe nidge

Error:
Your access is disabled. Contact your site administrator.

Username  naggie test@primepa

Password

Forgot Your Password?

Eorgot Username?

Copyright ©2013 Greenway Medical. All Rights Reserved.

(GREENWAY |

Browser Requirements

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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The portal is not supported in all browser types or browser versions. If your browser is not
supported, a message will notify you along with a link to a webpage where you can update your
browser.
To check if your browser is supported:

1. Go to the portal login page.

a. If your browser is supported, you will be able to login without receiving a message.

b. If your browser version does not meet the minimum browser version supported, you
will receive this message:

$'%3 the ridge

*y
5

TN

It is necessary to update your browser to access this site.

Download Now

Copyright ©2013 Greenway Medical. All Rights Reserved.

[creenway ]

c. If your browser is not fully supported, you will receive a message stating that the portal
might not function correctly:

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
Not for distribution except to authorized persons. Last Modified: 12/19/13
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ste the ridge

| %%

Username

Password

Login
Eorgot Your Password?

Forgot Username?

***You are using a browser which may not be fully supported by this site.

—

Copyright ©2013 Greenway Medical. All Rights Reserved.

[creEnwav

2. Click the “Download Now” button. This will take you to a webpage that will allow you to
update your browser. Follow the steps provided on this webpage to upgrade your browser.

3. Go back to the login page. You will now be able to access the portal.

Home

The Home Page is where you are taken after logging in to the portal. The Home Page shows your
To Do List and Reminders, new Messages received, News and Announcements relating to your
doctor’s office, and Educational items.

‘i’ . The Ridge Practice Hello, Maggie Test
% the ridge | 2+ can quares cice eaient Prfies
.tq,‘h Medical Practic Greenway, GA 30067
B 7708231239 Sian Out
Messages Appointments  Patient Profiles  Health Information Billing Education
Home
To Dos & Reminders Messages See All Messages
YUU_ currently have no Maggie Please bring your completed Health 9:48 AM &
reminders.
News and Announcements See All Clinic News
E| Follow us on Twitter ﬂ Visit us on Facebook
Patient Education See All Health News
What Is Prenatal Care? Exercise During P
Rezd More Read More
.

Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Education | f REENWAY "
Copyright @ 2013 Greenway Medical Technologies, Inc., 121 Greenway Blvd., Carrollton, GA 30117, U.S.A. = —

All rights reserved. PrimeSuite United States Patent Number 7716072,
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To Do’s & Reminders

The To Do’s & Reminders section will show any forms that need to completed, upcoming
appointments, or lab/scans that need to be reviewed.

Messages
The most recent messages received from the practice will be shown on the homepage.
News and Announcements

This section will include news and announcements related to the doctor’s office. There might also
be links to the physicians Twitter account or Facebook page in this section.

Patient Education

Links to educational material regarding your health will be shown in this section.

Messages

The Messages tab allows you to send and receive secure messages to and from the practice. For
example, you might use the portal to send a message to the nurse or doctor, send a billing or
insurance question, request a prescription refill, request an appointment, or send a general message
to the office.

Your doctor’s office may send you a secure message to the portal. These messages may include lab
results and visit summaries, responses to messages you send to the office, messages requesting
additional information, etc. You can view all communications from the practice through your patient
portal.

Notification Email
When your doctor’s office sends you a message on the portal, an email will be sent to the email
address your doctor’s office has on file notifying you that you have a new message. The email

subject will be You have a new message from your practice.

The body of the email will look like this:

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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Dear patient,

New Message
Thanks,

Ridge

2941 Gant Quarters Circle
Greenway, GA, 30067
7708231239

You have received a new message from vour practice. Please use the following link to view vour message.

Clicking the New Message link should take you to the login page for your portal.

Send New Message to Practice Staff
To send a new message to your doctor’s office:
1. Login to the portal.

2. Click the Messages tab on the navigation bar.

The Ridge Practios

wha i 2941 Gant Quarters Circle
§&iheridge | suoon

Appoinkments  Patient Profiles  Health Information

Hella, Elisha Bell
Caring for 3§ other Ealient Frofies
Sign Out

MESS&QES Select Patient:| Elsha Bell [=]
Inbox | Sent Messages 10 of 0
|\Mumaue. [ Filer | Clear Fiter Sort By: Message Type 3|

3. By default, the Inbox will appear.

4. Click the New Message button.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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Thee Hidep Praction

'_::} Tlhe rldge 2041 Gant Guarters Creke

Gresnway, GA J00ET
FROBTII23S

Appolnbments  Patlent Profiles  Health Information

Messages

Hella, Elisha Bell
‘o bor 1 other Pabsgni Profies

Biling

Select Patient:| Eksha Bel [=]

Inbox | Sent Messages  1-0of 0

[Fte ) cacrine

Sort By: Message Type =l

Select the type of message you would like to send.

Note: Your doctor’s office may have message types that are different than the types shown.

A The Ridge Practics Hello, Elisha Boll

£% theridge | zutremms Coma s e S

Masce Mractce 7700231230 Sign st
Appointments  Patient Profiles  Hod

Messages Select Patient: Eisha Bed [3]

| Inbox | Sent Messages  1-00(0

‘Select Message Type

What is the nature of your message:.
Important Information Regarding the Py
communications and requests. In case
100Mm.

PrimePATIENT's Walver of Liabilty and

By clicking *1 Agree” below, 1 understar] YUrse

1f 1 have an emarmensy madical condns

ould be fimited to non-emergency
of QO to the nearest emergency

s¢ Medical Records

o to Aificuity hreathing, shortrnecs of

After selecting the Message type, read the Consent form and select

I Agree.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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Select Message Type x

What is the nature of your message? |Genera| Question E|

Important Information Regarding the Patient Portal: Messaging should be limited to non-emergency
communications and requests. In case of an emergency, call 911 or go to the nearest emergency
room.

PrimePATIENT's Waiver of Liability and Informed Consent to Release Medical Records

By clicking "I Agree” below, I understand that:

If T have an emeragency medical condition (including but not limited to difficulty breathing, shortness of

View More

*[VI1 agree

Continue Cancel

7. Click Continue.

8. A New Message box will appear.

Messages  Appointments  Patient Profiles  Health Information  Prescriptions Billing Education

‘ General Question

| Details * Indicates a required field Nature of
= Message Body:

Symptoms & Complaints:

Physician: [select One... [=]
Upcoming Appointment: [Select One... ||

Billing Range: Start Date:

Billing Range: End Date:

Send Cancel

9. Complete each section and enter your message to the office. If a field is required, a red
asterisk will appear.

Note: Your doctor’s messages may have different sections than the fields shown.
10. After you type in your message, click the Send button.
11. A copy of the message you sent will now appear in the Sent Messages folder.
View and Reply to a Message from Practice Staff

To view a received message and/or reply to a message:

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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1. Login to the portal.
2. Click the Messages tab on the navigation bar.
4 » Hello, cha cha
.‘z :’ the “dge a,-“_in,yr{;:
ts podent oMl aukh inkrmacon | Bng  Forms  tducatin J
Inbox | Sent Messages 1-12 of 16 Next
New Message Fier ) Clsae Fiter Sort By: | Message Type )
— Admin (2) cha can I come at this time? 948 AM
Admin ﬁ iv_’ ha here they are ’9 9:14 AM
3. A loading box will appear while the portal connects to the doc server.
4. By default, the Inbox will appear. All messages received from the practice will be displayed

in the Inbox unless a message has been deleted.

kst . Hello, cha cha
&% the r|dge Patient Profiles
*yx Sign Out
Inbox | Sent Messages 1-12 of 16 Next
(New Message ) ( Deler (Fier) Clear Fitec SortBy: (MessageType 13
U Admin (2) cha can T come at this time? 9:48 AM
O admin " Grart Document KoY here they are LT

a. 'The Sender, Message Type, Patient, First Line of the Message, and Date of the
message or Time of the message if sent on the current date should show for all
messages in the Inbox, in the Sent messages, and on the Home page.

b. The attachment paperclip should only show on messages that have an attachment.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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c. Ten messages will display per page.

5. To select the message you would like to view, click on the message.

. Thiz Ridge Practios Hello, Maggss Test
+ i ;
l‘:" :‘f Th e rldge c -. S : Eabiest Profiles
L ; SO0 Ot
Patsrdt Profies  Fealth Dok Bl Exucatnie
Messages
Inbox | Sent Messsges 1-1af 1
| Nawhbensnge | Dol | Filber | Clmac Fiter Sort By Miasage Type -
I HpggeE PREBDE b wins Domabened HEBRh Manary farmd 10 o FIiE AM ¢ I
Home | Messages | Appordmaents | Patient Profiles | Health Infcemabson | Bdlng | Education m
Cairghl B 2010 Givarmay Madisl Tottaslogioi, (A, 171 Greatmay Bl Cosillion, 04 33117, Wi
&1 righty rassresd. DrimaSuits Urisd Staten Dslssk Rumbss T7LLITZ

6. The message will appear.

3 Bt boots -
[ Back | [ Delow Theoad |
& From: boots boots. To: Admin Juby 31, 2013 at 01:43 PM
& From: Admin To: boots boots Juby 31, 2013 at 01:47 4
B From: Admin To: boots boots Juby 31, 2013 at 01:52 PM &

Faply

a. Historical messages will display when a message is opened.

b. Each individual message with an attachment has a paperclip icon next to it. Click on the
paperclip to open the attachment.

Note: If a connection to the document server cannot be established, a message will
appear stating that the attachment cannot be viewed at this time.

7. To reply, type your message in the message text box below the incoming message.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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Tha Ridge Pristiion

& t Hello, Maggle Ted
{4 theridge i

B Frem:  To: Magge Test

AR 16, DY a0 O Al A

Plidds b e Compbited HEsth HEtany BT D3 i S-wntment

Mok | Maasages | Anpoantmants | Patesnt Prodies | Hasieh Buloomataon | Blng | Educaton |

Toarvright @ 391H Grsamsay Madianl Tachaniogis, [ne. §31 Grenmsmy Bivf., Sarrpiien, G4 J01L7, WA m
R gt e R, Sromatun Lt Sresen Petens v 1FLEETE

Click the Reply button to send the message. Your reply has been sent and will be saved in
the Sent Messages folder until you delete it.

View Sent Messages

To view messages you sent to the doctor’s office:

1. Login to the portal.

2. Click the Messages tab on the navigation bar.

The Kidge Proctice Hello, Maggle Tost
why i
- the I'ldge Datoges Frofisa
ol on O

Messages  Afporementy  Patert Proffes 1o sth Infarmanon g

Home

ToDos & Reminders MO St

You Curently have no *apre Pante brng yinr complened Health Hatory 48 AN

Tervwedersy

News and Announcements

B ot s oo Tuity B 00 s o raceios

Patient | ducation
What Is Prenatal Care?

Laad M

Home | Messapes | Aogovaments | Patent Profies | Healh Informaton | Blng
CarregMt § 2013 Oraaceay Wodusl Tohasioges. toe

e m
121 Orennmay Bl Camaiten, GA 30117, USA
A3 righte resarvad. Drimatiute Untad Bates Pelast Rumber 7716373

3. By default, the Inbox will appear.

4. Click the Sent Messages link.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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The Ridge Practice Hello, Maggie Test
why : 0 it Ot
0‘; :- fhe I'Idge Batiect Srofies
+ Sion O
Apporemants Papert Profdes  Health Informaton 8dng
Messages
1-10f &
Fibee | Cloac Pater Sort By: Massage Type -
Majge Please bang your completed Health Matory forms 1o your Jia8 AN

Home | Messages | Apportments | Pabient Profiles | Health Informaton | Bding | Education |

CooyrgM © 2913 Greenmey Medicel Technclogias, [ac, 131 Greennay Bhvd., Coveliton, OA 30137, USA m

Al righta reserved. PrimaSutte United States Patent Number 7716072

5. The sent messages will appear.

Sort Messages

After having a portal account for some time, your message list might grow large and it will be
difficult to find a message. In this instance you can sort the message list by Message Type, Message
Sender, Date Received Ascending, Date Received Descending, and Has Attachments.

To sort the message list:
1. Login to the portal.

2. Click the Messages tab on the navigation bar.

4 . e Ridge Praction Hello, Magole Test
% the ndge 3 Cxtoect Prities
- . Sin Out
Apportmant y Patsort Peolles oIk trdormation
Home
To Doy & Remindors  MEMA0Y
You cumently have no O tamry it Aot
romindes. e — e
News and buncements See AR Chrec N
(S n

Patient | ducation

What Is Prenatal Carer Exercise During Pregeascy

Lead Mare

Home | Mestages | Appowtments | Fatant Profies | Healh Informaton | Bing | EGXaton

Chpr gt © 3033 Crensmey Madus! Tarchaslogus, 100 131 Cranvuny Bivd, Comaiten, SA 30117, LSA m

A g rerervad. Brivalute Usted Blates Petant Mumier 7714373

3. By default, the Inbox will appear. You can sort messages in the Inbox or in the Sent
Messages list.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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4. Hit the dropdown box next to Sort By and select the way you would like to sort the

messages.
. The Ridge Practics lerllc, Maggie 1ol
witar i} Gurdt Crsnrin
<% the ridge : e
Hyw
Hesrs ¥ Bpportments  Patiert Biolled Vsl Indsrmation fillrsy
Messages
Inbox | S$ni Mo 1-10f1
| M Masange | Dolon [ Pt | cina: rine Sort By Musdeg Type
T % Ty
Maggee Fleass brng compleied Heak® Halory forea § Marisig Siadet
- il at adlbsnl Crate Hecored Astendng
Diate Recored Dencandng
His Amnchrans
Home | Messages | Apponiments | Patsent Profiles | Health Informabon | Bl | Eduscaton |
Cogregl © 3011 Orenreary Medas! Tethaslogas, Do, 131 Oremsnay Bhvd .. Camsllen. G& JIDLET. LEA.
Al Aghtn rebarend. Prrraiute Unted Malen Pulest Foemter T118871.

5. The messages will now be sorted.

Filter Messages

After having a portal account for some time, your message list might grow large and it will be
difficult to find a message. In this instance you can filter the message list to find a message

containing a certain word or phrase.
To filter the message list:

1. Login to the portal.

2. Click the Messages tab on the navigation bar.

Lead Mare

Home | Mestages | Appowtments | Fatant Profies | Healh Informaton | Bing | EGXaton

Caprght § 3013 Crensmey Modus! Toihaniogme. 0. 131 Grenvuay Bvd, Comaiien, GA J0ILT, USA
A g rerervad. Brivalute Usted Blates Petant Mumier 7714373

4 . e Ridge Praction Hello, Magole Test
X% the ndge exect Proties
- Shon Ot
Apportmant y Patsort Peolles oIk trdormation
Home
Yo Dos & Remindors M0
You curently have no Wring yowr @ Matary S48 A
Iorwsders o e —
News and Announcements 306 A8 Clrue N
B - Iag2e D
Pathent | ducation
What Is Prenatal Carer Exercise During Pregeascy

Landmoce

3. By default, the Inbox will appear. You can filter messages in the Inbox or in the Sent

Messages list.
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4. Type in a word or phrase in the Filter Box and hit Filter. Only messages containing the
entered word or phrase will show in the Inbox or Sent Messages list.

4 A The Ridoe Practice Hello, Maggle Test
5 theridge | i smansn o eatent ectias
oy . ot <

=0 O
Patsert Profiet

Messages
Inbox | Zant Mesapges 1-10f1
New Massage  Delete I Flne | Ciear titer I ot By1 Message Type -

7 Magze Pleste tnrg your completed Heaks Matsry Asema to your P48 AM

Home | Messages | Appewraments | Patent Profles | Heakh Infoemation | Bilng | Education | 3
=y GREENWAY

CorrrgM © 3913 Greeneay Madusl Torhaslogias, Ind., §31 Graesmey Bivd. Carrviiies, OA 30337, LA
AS Aghta reserved. Primetute Unted States Putert Wumbes 7716202

5. To clear the filter and show all messages again, hit Clear Filter.
Delete a Message
To delete a message received from your doctor’s office or a message you sent to the office:
1. Login to the portal.
2. Click the Messages tab on the navigation bar.
3. By default, the Inbox will appear.

4. Select the check box beside the message you would like to delete. You can select multiple
messages.

5. Click the Delete button.

A The Ridos Practice Hello, Maggle Test
2% theridge | e e e o ere et
R . -

Messages
Inbox | Zant Mesaages 1-10f1
|| NewMassage | Deiete | (P | Cloar e So By Message Type -

Magoe Please brng your completed reakh Matory farms to your P48 AN

Home | Messages | Appewrtments | Patent Profles | Heakh Information | Bilng | Education | P
GREENWAY
ChrrrgM © 3213 Greerey Madusl Tathaslogas, Ind., §31 Graesmey Bl Carviiies, GA 30337, UEA

AS Aghts reserved. PrimeSute Unted States Putent Mumbes 7714572
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Your messages have now been deleted.
Reminders

The Reminders tab allows you to view reminders sent to you or your dependents from the doctor’s
office. You can receive reminders about appointments and custom reminders. Custom reminders
will be reminders asking you to take a certain action, such as setting up an annual check-up.

You can customize how long the reminders will be available for review and whether or not you
receive an email when a new reminder is sent to the portal in the section titled "Account
Preferences.".

Notification Email
When your doctor’s office sends you a reminder on the portal, an email will be sent to the email
address your doctor’s office has on file notifying you that you have a new reminder. The email

subject will be You have a new reminder from your practice.

The body of the email will look like this:

Hello John,

You have received a new reminder from vour practice for John. Please use the following link to view the reminder.

Thanks

2941 Gant Craarters Circle
Gresnway, GA, 30067
(770) $23-1239

Clicking the New Reminder link will take you to the login page for your portal.

View & Delete Reminders

To view a reminder and/or delete a reminder that has already been viewed and completed:
1. Login to the portal.

2. Click See All or go to the Messages tab, and then click on the Reminders sub tab.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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i Hello, John Smith/
I <
San O
Home Messagen Agpontments  Pabiert Profies  Mealth Information L] Edacation
HoI
Reminders Messages See A3
Custom Reminders
For Johne Plosse Mok an Admn Jehn Your lab rasults from yoor last vist ace stached. OCax» 4
sppoistmant for your ssnust
exam
News and Announcements . See AN
Custom Reminders B i o3 0n Facebons
For Johns Masse 49 10 the
Neva section on the o - 77
Cducation tab and note the paRac VO L < Closad for Thasksaoons
holiday Nows.
Patient Education See A
claves ol estrés
s Tehons Shasan RS Las para mancjar Keys to Masaging Stress
to make a folow up Sead Mocy Sead More
Spdentmem wih the
L LT
Insect Bites and Stings d ¥ picady de b
Raad More fand Moo

Home | Messages | Apportments | Pabent Profiles | Health Information | Billng | Educabon |

GREENWAY
Cegmght € 2013 Mades T ologes. inct. 121 Bhvd, Carrofton, GA 30117, US.A,

All rahts reserved. Unted States Patents Pesding.

Or

Reminders

_Fl.-enirlder! for Jlohn Smith Send Message |
Appsenbenen Remaden

Falicml Imslrustions

Ik Smath does not cufrently have Sty BEpoTIMent remedens

Palizst Mrusagn Datn Recoived

Jchn Hmith Pleass maks an appcinkent for your snreal seam, Wind Oack 30 LO:IN: L4 GMT 2053 ‘g Doptads | Dedete
Jehn Gk Pigags go bo tha Haws sachon on The Educabeon tah and note She holdyy hogrs, Wied Ot 30 1909 L4 GMT 2000 ‘e Dopbady | Dadete
Aghn Sy Flease rememier 1o make » iollies ub 80 with the O it Wied Oukt 3o 15035 L AT 2053 ihw Dhptady | Ddetn
Palignl Form Hame Complete By

Jobn Smith doad not currently have ay forms remnders

Home | Meiaages | Appontments | Patient Profies | Health brformaton | Budbng | Education |

GREENWAY ||
Copgright 2013 G ¢ Madinl T gimn, Inz. 821 O # Do, Coevliiza, GA 10357, LLEA |

&1 ights resacoad, Uafed Slales Datasts Besdisg,

3. The reminders displayed are based on the patient selected in the patient picker. To view a

different patient’s reminders, change the patient in the dropdown box, or select View All to
view all patients’ reminders.
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4. To view more information for each reminder, click View Details.

5. Once you no longer want the reminder displaying on the screen, you can click Delete to
remove the reminder.

Send a Message Inquiring About a Reminder
To send a new message to your doctor’s office:
1. Login to the portal.

2. Click See All or go to the Messages tab, and then click on the Reminders sub tab.

3. Click the Send Message button.

Hello, John Smith

Greenway, GA 30067 Account Preferences
(770) 823-1239

K‘Faf i 2941 Gant Quarters Circle
£t he fidge

Sign Out

Reminders for John Smith

Appointment Reminders

Patient Instructions Appointment Date

John Smith does not currently have any appaintment reminders

Custom Reminders

Patient Message Date Received

John Smith Flease make an appointment for your annual exam. Wed Oct 30 19:39:14 GMT 2013 View Details | Delete
John Smith Flease go to the News section on the Education tab and note the holiday hours. Wed Oct 30 19:39:14 GMT 2013 View Details | Delete
John Smith Please remember to make a follow up appointment with the consultant. Wed Oct 30 19:39:14 GMT 2013 View Details | Delete

Form Reminders

Patient Form Name Complete By

John Smith does not currently have any form reminders

Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Education | [ REENWAY *
Copyright ® 2013 Greenway Madical Technologies, Inc., 121 Greenway Blvd., Carrollton, GA 30117, U.5.A, — I

All rights reserved. United States Patents Pending.

4. Complete each section and enter your message to the office. If a field is required, a red
asterisk will appear.
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Hello, John Smith

"E:;’_ he r|dge 2941 Gant Quarters Circle

Medical Practice Greenway, GA 30067 Account Preferences
(770) 823-1239 Sign Out

Appointments  Patient Profiles  Health Information Billing Education

| ‘General Question x

Additional Details = Indicates a required field Nature of Message:
= Massage Body:

=Patient: Johnsmith v

Form in Question:  Select One... v

Symptoms & Complaints:

Physician:  Select One...
Upcoming Appointment:  Select One...
Your Location:  Select One... v

Billing Range: Start Date:

gilling Range: End Date:

Send Cancel

Note: your doctor’s messages may have different sections than the fields shown.
5. After you type in your message, click the Send button.

6. A copy of the message you sent will now appear in the Sent Messages folder.

Appointments
You can use the portal to request an appointment for a particular date and time. Your request will be
sent to the practice for confirmation. The practice will either schedule the appointment and send a
confirmation, or deny your requested appointment due to availability.
Request an Appointment
To request an appointment with your doctor:

1. Login to the portal.

2. Click the Appointments tab on the navigation bar.

3. Click the Request Appointment button.
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The Ridge Practics

1 Gant Quarters Circle

Hello, Flisha Bell

Carfeg bor 1 other Papen] Profiley

atan Ot

ntments for Elisha Bell Select Patient: Eisha el [7]

Scheduled Appointment

Scheduled Date/ Time Scheduled Climician Type Scheduled Lscation

e e e

Requested Date/ Time Requested Clinkcian Type Requested Location

4. The Request Appointment page will appear as a pop up window.

| Appt. Request

Additional Details * Indicates a required field MNature of Message:

N * Message Body:
* Patient: |Elisha Bell
What day best fits your schedule?: |Select One...| 7|

* Within what time frame would you like to | First Available [~ |

be seen?:
What time best fits your schedule?: n
Which provider would you like to see?: n
At which location would you like to be
seen?:

Flease prioritize the following items to better

enable us to schedule your appointment.:

Send

a. Click the dropdown to select the Patient for whom the appointment is for.

b. Click the dropdown to select which Day works best for you

What day best fits your schedule?: select One...

Select One...
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
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C.

To indicate the Time Frame for your requested appointment, click the down arrow

then select (click) your choice from the dropdown list. To be seen as soon as possible,

click the First Available option.

Within what time frame would you like to
be seen?:

First Available ﬂ

First Available
'Next Week

| This Week
Next Month
Any

| Other

d. Select the Time (morning or afternoon) that will best fit your schedule.

What time best fits your schedule?:

| Afternoon

Select One...

Select One...
Morning

To indicate a Provider preference for your appointment request, click the down arrow

then select (click) your choice from the dropdown list. (The list of providers you will see
will be different from the list you see below.)

Which provider would you like to see?:

Select One... |l]

Select One...

| Jack Ace

If applicable, select the Location for your appointment.

At which location would you like to be
seen?:

Select One... | v
Select One...

In order to better fulfill your request, the

practice will need to know which of the above

choices is most important to you. Prioritize the appointment items by choosing the

most important item first.

Please prioritize the following items to
better enable us to schedule your
appointment.:

-- Select One --

-- Select One --
Provider
Location

Time

Day

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
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Once a choice is selected, the choice should not display again as a choice for the
proceeding priority dropdown boxes.

h. Add any additional information about your appointment request that will be helpful
for the practice to know. For example, you might describe the symptoms you are
experiencing. You will type this information in the Message Body text box.

Appt. Request ®
Adiditional Details * In ) recpired § Nature of Messages
R . = Mewsage Body:
WALl |Ehpha Bl ] imseit mrsage here regasding voer reouesd dor
What duy bast fitn yaur schedula™ | Select Ona... [7] Ll

= Withan bt Baven Pramg would o Moy 00 | Faret Awadails (=]
ba nean? o

What e et s vour achefuleT: | dadeet Ova.., [7)]
wihich provitier would wou lon to eeT: | Select Ona.. (7]
A8 ity bt wrinbd i Blie 1o e | Sabent e =
P
Fieiss Preetine The Tollowen A8 10 betles .
snably wn to schadule your spoomtrmeat - | -- Select Ora -]
Select Or = =]
«+ Subect Orm - [=]
-+ Babeot G - 7

Sl Cancsl

5. When all required information has been entered, click the Send button. Clicking the Cancel
button will close the window and you will lose all of your selections.

6. Ifarequired field is missing, the missing field will be highlighted when you hit Send. Enter
the missing information and then hit Send again.

Sending an appointment request will send the Appt Request message type to PrimeSUITE" via
taskcreate.

A copy of your appointment request can be found in your Sent Messages page.

Mimages | Appintrments

Messages Select Patient:|All Paiints 3]
Inbox | Sent Messages  1-4 of 4
B MRTIa08 Filer | Clzar Fiter Sert By: | Message Type [=]
I Dyactiio Enshag Would likoe o see Dr. X in the mam office. 1 feed like 1 am geitng Apr 2 I

Practire Eisha Irsert Message here regardng your reguest for the Apr ¥
Aaleie Erghg €31 Message Apr 11

Eoloa gk test Mpr 38

The requested appointment will appear in your list of requested appointments on the
Appointments tab while waiting for practice approval.
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Once the appointment has been scheduled, you will receive an e-mail message confirming your
appointment. The scheduled appointment will now move from the Requested Appointments list
to the Scheduled Appointments list with an appointment date and time.
View Requested and/or Scheduled Appointments
Scheduled Appointments are being run upon selection of the tab in the portal.
To view requested and/or scheduled appointments:

1. Login to the portal.

2. Click the Appointments tab on the navigation bar. The scheduled appointments will show

under the Scheduled Appointments section. The requested appointments will show under
the Requested Appointment section.

Hello, cha cha
Patient Profiles

Sign Out

Appointments for cha cha

Reguest Appointment

Scheduled Apy

Scheduled Date/Time Scheduled Clinician Type Scheduled Location

6/18/2013 10:00 AM Dr Ingram (BDT) - Meeting The Ridge Practice Inc. View Details
Requested Date/Time Requested Clinician Type Requested Location Replied On
Wednesday Morning Jack Ace Next Week Early Memorial Hospital 6/13/2013 11:06 A View Response
Tuesday Morning Jack Ace Next Week Fairview Park Hospital 6/13/2013 9:48 AM View Response
Monday Morning Jack Ace Next Week Early Memorial Hospital 6/11/2013 4:12 PM View Response
Tuesday Morning Jack Ace Next Month Hespital Two - Outpatient View Details
Monday Morning This Week Hospital Two - ER. View Details
Thursday Morning First Available Hospital One - Outpatient View Details
Tuesday Morning This Week Hospital Two - Dutpatient View Details
Monday Morning First Available Fairview Park Hospital 6/11/2013 9:35 AM View Response
First Available Cancellation Pending

3. To view the details of a scheduled appointment, click the View Details link. A new message
window will open showing the appointment details.

A. The Detail View for scheduled appointments shows the Appointment Date, Time,
Clinician, Location, Type of Appointment, and a map to the associated location.
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g.

Appointment Information

Scheduled Appointment for patient test

Date Monday July 29, 2013

T MUY Fususs .
201 Ridge Street, Suite 201
Council Bluffs, 1A

!
wal
S
k; -
=
%
-l
z
E

[1]+
I
25
a
&
>
7
15 AusLuiey
‘

z |3 E Pierce ="
W Oak St T Walnut Hill
2 . ‘a\qé 5 Cemetery
% Alegent Creighton e "%‘,
9% g Health Mercy - ® dve
= Hospital L
= s
Ty z @ . H h2 d:; e ave
ES 2 i &
o £ ol ¢ 5
2 L 8 e, ™ %,
e [ %,
Z I % Kanesville Ve, A
'"9; = "lu“ P;rk % 2
( 'y ) L?r _‘f} StPaul's 0‘5'
Bt 3 & M4p deta@R073 Google - Terms'of Use Report a map error
Cancel Appointment Close

Scheduled Appointment for [Patient Name] should be at the top of the window.

The correct month and date should be seen in the box to the left of the appointment
details.

The practice name and address should be seen in a message window on the map.

¥

is dropped. Press the x in the top right corner to exit street view.

On the map, dragging the

symbol will change the view to street view at the

location the

The plus sign zooms in the map. The minus sign zooms out of the map.

Press in the lower right corner of the window to expand the window.

Click Close to exit the appointment details window.

To view the details of a requested appointment, click the “View Details” link. A new

message window will open showing the requested appointment details.

The Detail View for requested appointments shows the information filled out when
requested an appointment: What day best fits your schedule, Within what time frame
would you like to be seen, What time best fits your schedule, Which provider would
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you like to see, At which location would you like to be seen, and the message

entered.

Requested Appointment

Requested Appointment for patient test

What day best fits your schedule? Wednezday
Within what time frame would you like to be seen? Next Week
What time best fits your schedule? Morning
Which provider would you like to see? Doctor Greenway
At which location would you like to be seen? 5010 Service Location

@J c%%
E{ )
_Jith Ad — New Mountain

Top rt}ﬁ[nisr}
O
%
o,{?/
2
@®

tie M
aettie MeCoy Mattie McCoy LD

Message Follow-up appointment
Suly oo vius LusaLun

5010 ServLoc Addressl Address2
Winston, GA

®

WINSTON

e
oo i &

&
&
q

iy 4210 UosE

Map data 2012 Google - Terms of Use Report a map error

| Cancel Request | Close

P

b. Scheduled Appointment for [Patient Name] should be at the top of the window.

C.
details.

The correct month and date should be seen in the box to the left of the appointment

d. The practice name and address should be seen in a message window on the map.

o

location the

sl

On the map, dragging the

¥

symbol will change the view to street view at the

is dropped. Press the x in the top right corner to exit street view.

The plus sign zooms in the map. The minus sign zooms out of the map.

g. Press —£<J7 in the lower right corner of the window to expand the window.

h. Click Close to exit the appointment details window.

4. If the office has replied to the appointment request, the date and time the doctor’s office
replied to the request will be listed. Click the View Response link to open the message sent

by the office.
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{ Hello, cha cha
&, 1 2941 Gant Quarters O
§& theridge | Zuam e iy
N P (770) 8231299
Home Messages \ Agpointments  Patient Profiles Healh Information L ) Forms Education
Appointments
Appointments for cha cha
f— 2 2
Begusit Acocotment
| Scheduied Appcntmernts
Scheduled Date/Time Scheduled Clinician Type Scheduled Location
6/18/2013 10:00 AM Or Ingram (BOT) - Mecting The Radge Practce Inc. Yiew Detala
Requested Ao intment
Requested Date/Time Requested Clinician  Type Requested Location Replied On
Wednesday Morning Jack Ace Next Week Early Memarial Hospital S/ANI013 11:06 AN Yigw Beaponse

5. The message sent from the office will open in a window.

‘ ‘z:é The ridge 2941 Gant Quarters Circle

Hello, cha cha
Greenway, GA 30067 Patient Profiles
(770) 823-1239 Sign Out
Home Messages  Appointments  Potlent Profiles  Heath Information  Billing Forms  Education
Messages
(820

@ From: cha cha To: Admin June 13, 2013 at 10:59 AM
can I just have a meeting with you?
& From: Admin  To: cha cha June 13, 2013 at 11:06 AM

cha cha has an appointment with James T. Ingram MD on Tuesday, June 18, 2013, at 10:00 AM for (BDT) - Meeting.

L3

Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Forms | Education |
Copyright © 2013 Greenway Mecical Technologi

GREENWAY
jes, Inc., 121 Greenway BIve., Caroliton, GA 30117, U.S.A.
Al Tights reserved. United States Patents Pencing.

Cancel Appointment

To cancel a requested appointment and/or a scheduled appointment with your doctot:

1. Login to the portal.

2. Click the Appointments tab on the navigation bar.
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Ridgr Hello, patient test
2341 G Qe i _: che Fabark Proflag

4;:3» the ridge

(TR Maiiages Appoaritment Patert Prohles Health nformation

Appointments

Appointments for patlent test

Beguest Apposntmant

Scheduled Datef Time Scheduled Clinician Type Scheduled Location

. RPE) - 08 WS Follow U r . "

FIWZ01D 8:30 Am . Ingram el e Tha Ridge Fraction lnc. yigw Details

Reguested Dale) Time Requested Clinkcian  Type Requested Location Replied n

Wadnasday Morrang Dactor Grasnway Hext Week 5010 Service Locabon view Detals
Home | Messages | Appointments | Pabient Profiles | Health Informatson | Billing | Eduwcation | m'
Copyright © 2013 Grwansay Madical Technologien, Inc., 121 Gresnway Blvd,, Carcliion, GA 30117, U.SA. L

Al rights resarsad. United Ststen Petants Pending.

3. Go to the Appointments for [Patient Name] section.

4. Locate the appointment you wish to cancel. Click the View Details link.

Hello, patient test

‘*ﬁ- H - B Evgfil
-8 the ridge sasatic

HOme Mipgsages Ape ek Pabert Profiles Health Information Dby Education
Appointments
Appointments for patient test
Beguest dpgoerimant
Scheduled Date/ Timwe Scheduled Clinician Typa Schaduled Localion
7THI2013 B:30 AM o, Ingram (o = O 1 Plom L Tha Ridgn Fractice Inc.
Reguested Dale/ Time Requested Clinkcian  Type Requested Location Eeplied (n

Wednasday Mg Dagtar Graanway Rt Wk 2010 Safvids LOCats

Home | Messages | Appointments | Pabtient Profiles | Heakth Information | Bdlling | Edhecation | m'
Copyright € 2013 Gresnsay Madical Technologies. Inc., 121 Gresnway Blvd., Carolton, & 30117, US4, L

All rights resarsad. United Staten Petants Pending.

5. If you are cancelling a requested appointment, the Requested Appointment page will
appear.
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—
| Reauestea appointment | x
Preferred Day
Preferred Time  Moming
Requested Clinician
Requested Location
Cancel Request
b il

If you are cancelling a scheduled appointment, the Scheduled Appointment page will
appear.

Appointment Information x

Scheduled Appointment for James Houpe

Jun Time 3:30 PM

12 ____Clinician 1MUCQM,Central C. MD

- » P UGS UL A -
m: 201 Ridge Street, Suite 201
] % s Ave Council Bluffs, 1A
[+] @ [T
8 4
Hyde Ave -
2 4 > LN
W Oak St w Walrut Hal
i 9\‘6 « Cemetery
= Alegent Cresghton N ”'r
9 9 N %,
%_ g Health Mercy e Ave
¥ % Hospital -
: 3 bpita %
Y < a A, H <« 'f; "‘"’" Ave
g 3 S
3 o A 3
g b Lol )
:+ @ N s 4\,'.’
;:_’ - z; Kanesville L% % ‘5’7
2 ES - Park oy oy
3 e 5y N Ny A
O At "\ e St Paisl's -
’ ;J_’_'\'.L u\\‘ Mag cute 92013 Google - Terms of Use Report a map error

Cancel Appointment Close

6. Do one of the following:

A.) Click the Cancel Request button to cancel a requested appointment.
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B.) Click the Cancel Appointment button to cancel a scheduled appointment.

7. Once a cancellation request has been submitted, Cancellation Pending will show in place of

the View Details link.
why : il
& the ridge exa i

i S e e gl g . ———

Appointments for magagie test

By Appoerdrmant

Scheduled Datef Time Schedwled Chinician Type Scheduled Location
ESHSI0LT B0 AM Rew Resource {BOT) - BF Chechk Dy The Ridpe Prachae Inc
Requested Date) Thme Requested Clinician  Type Bequestied Location Replied On
Tursday Maerang That Week Early Mogrmanal Hospetal

Homa | Mesiages | Apportments | Patrent Profiles | Heakth Information | Bllng | Forms | Eductsen |

Copyrght € I01] Gresnesy Madis! Terhaplogert, 1n0.. 121 Greannsy Bled.. Coerolion, J4 303157, U.5.4
Al righls reserved, Unted Siates Patents Pending

.........

Cancellatan Pandng

8. If the user decides to cancel the appointment they can select Cancel Appointment and an
“Appt Cancel” message type will be sent to PrimeSUITE via taskcreate with all of the
appointment information for the appointment that needs to be cancelled.

The appointment will not be removed from the Appointments tab until the doctor’s office has

removed the appointment in their system.

Schedule a Real-time Appointment (if available)

Your doctor’s office may allow you to schedule an appointment through the portal directly into their
scheduling system. This is called Real-time appointment scheduling. Not all doctor’s offices use this

feature.
To schedule a real-time appointment with your doctor:
1. Login to the portal.

2. Click the Appointments tab on the navigation bar.

3. In the Schedule an Appointment section: (INote: The options you will see will be different

than the options below).
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The Ridge Practice

Hello, Maggie Test

Eatignt Profilgs
Sign Out

£ the ridge

Appomtments | Patient Profiles

Prescnptions

Billing Forms Education

Appointments

|+ Appointments for Maggie Test

| = Schedule an Appointment Request Appointment

ltvailable Appointments

|Choose a Date Dr. Hesnry
o April 2013 May 2013 L] B8:00 am Leeds Landing Wiew Detaily
Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa

1 2 3 4 5 & 1 2 3 4
7 8 9 10|11 12 13 3 &6 7 8 9 10 11
14 15 16 17 18| 19 20 12 13 14 15 16 17 18
21 22| 23 24 25|26 27 18 20 21| 22| 23 24 25
28 | 29| 30 26| 27| 28| 29 30| 31
Select Appointment Type
-Select One- -

Clinician
! John Smith

! Mary Gingler

I Terry Johnson
Location

[Z1 anchor Hospital
| Carrolitan Clinic
: Dasatur Hosptal
] Laurel Heights Hospital
| Hewnan Hospital

) Tanner Medical Center West
|Find Appaimtments

a. Use the calendar to select the date you wish to come into the office.

b. Select the appointment type from the drop-down menu.

c. Select the clinician you wish to schedule an appointment with.

d. If your practice has multiple locations, select the location you wish to be seen.

e. Click the Find Appointments button.

4. A list of available appointments will appear in the Available Appointments section.
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. The Ridge Praciios Hella, Magaie Test
;::T theridge | =« c=a e

Meidigid | ADDORCmenss  Pabert Profiss | Health Infeimabe  Presongtans Biling

Appointments

i s for Maggie Test

- Sfedule am HEE“III\M‘:I“ wallable & vtEnenis Ergqued Al inlment

Choowe a Date

o Apeil 2003 By POUE o Ll Lty g

Tm Ho Tu We Th Fr %a Su Mz Te We Th Fr Sa

M R MW L 25 M 31
Selert Appeintmeat Type
Salact Onay w

Horms | Messapes | Apeoniments | Pabert Profies | Hiealth Indormation | Presorpbons | Bl | Fams | Bducatson |
GREENWAY

Caprrg®™ € ML) Deaaremy Maduinl Totheralogemt. [nd.. L21 denaremy il Comglings, O4 30117, LLEA
A5 rgty remareed . Drimafaste Undud Fistus Puteet Bom—bar T7L80T7

5. Click View Details beside the appointment you want to schedule.
6. Click the Schedule Appointment button.

7. Your appointment has now been scheduled. The appointment will appear under the
Scheduled Appointments section. (Note: It might take a few minutes for the appointment to

appear.)

If there is not an open appointment during your requested time, you can request an appointment by
clicking the Request Appointment link and then following the steps in the section titled "Request an
Appointment."

Patient Profiles

The patient portal will allow you to view and update your personal information including basic
contact information, employment information, insurance information, preferred doctor, and
preferred pharmacy. Any time you add, delete, or update information in the Patient Profiles section,
your request will be sent to the practice for confirmation.

View a Summary of All My Basic Contact Information

To view a summary of your patient profile:
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1. Login to the portal.

2. Click the Patient Profiles tab on the navigation bar.

3. The Summary page will automatically load.

4. On this page, you can view a brief summary of the information your doctor has on record

for you. If there has been a request to update a field, the updated information or field will
not show until the practice accepts it.

Hello, boots boots
Caring for 1 other Patient Profilas
Sign Qut

§2 the ridge

Home Messages  Appointments  Patient Profiles | Health Information Billing

Summary Basic Information Employment Insurance Preferred Provider
E » Select Patient: boots boots -
BASIC INFORMATION Update EMPLOYMENT View and Edit All Employments
Name: boots boots NAME STATUS ACTIVE PHONE
Address: Georgia 37405 . .
INSURANCE View and Edit All Insurance
Primary Phone: (555) 555-7777

TYPE NAME POLICY & GROUP 2 EFFECTIVE DATE ACTIVE

Email: john@codescience.com
Date of Birth: 02/02/1965
55N: 782-37-8222

PROVIDERS

Preferred:

**The information displayed is a reflection of the information in your doctor’s system and may not be editable or reflective of the information you have entered.

Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Forms | Education | W = "
GREENWAY
Copyright & 2013 Greenway Medical Technologies, Int., 121 Greenvay Blvd., Carrallton, GA 30117, U.5.A, — I——

All rights reserved. United States Patents Panding.

To select another patient’s information to view or edit, select the patient from the dropdown
box.

Basic Information: View and/or Update
To view and/or update your basic contact information:
1. Login to the portal.
2. Click the Patient Profiles tab on the navigation bar.

3. Click the Basic Information tab on the navigation bar, OR click the Update link in the
Basic Information section.

Note: To select another patient’s information to view or edit, select the patient from the
dropdown box.
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4. You can view your contact information that your doctor has on file for you.
5. If you wish to update this information, go to the field that you need to update.
6. Delete the current information that is in that field.

7. Enter your new information. When a field is updated, the field will turn yellow.

Patient Profile Select Patient:
*required field)
Patient Id: 26097 Primary Phone: (770) 548-6679
First Name:™  Flisha Evening Phone:  (770) 545-6879
I""'d"'- Name: [ I Day Phone:
Last Name:*  ge| cell Phone:

Preferred Name: i
Elisha Email:  elishabell@greenwaymedical com

Date of BIrthi™  12/30/1980 Address Line 13 131 Greenway Medical Bivd.

SSN: 541-24-8908 Address Line 2:

Drivers License:
City:  Carroliton

Gender: |Female :El state: [Georgia Z]
Race: |White 3 2ip Code:®  anq47
Ethnicity: |Not Hispanic or L[ =] County:  Carroll
Marital Status: | Married E‘
Country: |JSA
Primary Language: |English El

8. Click the Save Changes button. This will create a request, with your changes, that is sent to
your doctor’s office. The updated field will turn grey when the Save Changes button is
selected.
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whar $ L . Hello, boots boots
EB theridge | 2w g o Cannd for 1 ther patact profis
il o) 823.123 Sign Out

Patent Profées | Heakh Information Biling

Insurence Provider

Patient Profile Select Patient: boots boots =

| Save Changes “required field
' First Name:® poots Primary Phone: (555) 555-7777 '
Middle Name: Work Phone:
Last Name:™  poots Cell Phone:
Preferred Name: lmv Emall: Mcmc,.m. com
Date of Birth: 2/2/1965 Address Line 1:
SSN: 782378222 Address Line 2:
Drivers License: City:
Gender:  Unknown - State:  Geoegia -
Race: Unknown - Zip Code:* 37405
Ethnicity:  Unknown - Country:  Uniled States v
Marital Status:  None -
Primary Language: Engh,h -
**Fields highlighted in gray contan changes pending approval

**The information displayed is a reflection of the information in your dector's system and may not be edtable or reflective of the informatan you have emteced

Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Forms | Education | I v I
- | GREENWAY

Copyright © 2013 ¥ Medical Technologies, Inc., 121 Greannay Bivd,, Carroliton, GA 30117, US.A,
All rights reserved. Unted States Patents Pending.

9. As soon as your doctor’s office reviews and accepts your updated information, the changes
you made will show in the patient portal.

Employment: View and/or Update Employment
To view and/or update my employment information:
1. Login to the portal.
2. Click the Patient Profiles tab on the navigation bar.

3. Click the Employment tab on the navigation bar, OR click the View and Edit All
Employments link in the Employment section.
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Hello, cha cha

why i 2
2 the ridge Patient Profics

Select Patient:| chacha -:]

'\Nm Lmdoymeng _Save Changes ) (*required field)
Bath & Body Works Delete Empioyer
Status: == Please Choose a Status - a Street Address 1
Employer:* “gioe Body Works Street Address 2 T
Phone: City

State | __ prease Choose a State — 1)

Zip

4. You can view your employment information that your doctor has on file for you.

5. If you wish to update this information, go to the field that you need to update.

6. Delete the current information that is in that field.

7. Enter your new information. When a field is updated, the field will turn yellow.

8. Click the Save Changes button. This will create a request, with your changes, that is sent to
your doctor’s office. The updated field will turn grey when the Save Changes button is

selected.

9. As soon as your doctor’s office reviews and accepts your updated information, the changes
you made will show in the patient portal.

Employment: Add New Employment
To add your employment information:
1. Login to the portal.
2. Click the Patient Profiles tab on the navigation bar.

3. Click the Employment tab on the navigation bar, OR click the View and Edit All
Employments link in the Employment section.

4. Click the New Employment button.
5. A New Employment page will open.
6. Enter your employment information

7. When finished, click the Add Employment button.
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status:  Full-time

nway Medical Technologies

T

T
(=]
]

(1]

121 Greenway Blvd

Carroliton

2 Georgia

30116

Add Employment

Cancel

8. Your new employment information will appear on the patient portal in a read-only format.

9. Click the Save Changes button. This will create a request, with your changes, that is sent to

your doctor’s office.

10. As soon as your doctor’s office reviews and accepts your new employment, you will be able
to edit your new employment information in the patient portal.

If you have more than one employer, you can add multiple employers in this section.

Employment: Delete Employment
To delete your employment information:

1. Login to the portal.

2. Click the Patient Profiles tab on the navigation bar.

3. Click the Employment tab on the navigation bar, OR click the View and Edit All
Employments link in the Employment section.

4. Click the Delete Employment link beside the employment you wish to delete.
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= Mello, cha cha
% theridge | Zuonsemas eatect Patie
Ry eyl

S0 Ot

Seloct Patient:| cache ZQ
New [ oioyme~t Save Ohanged ) (“required Neld)
eth & .°dY wo"‘
Status ~- PMease Croose & Status - 18] Street Address 1
Employen® 5ot Sody Works Streat Addrass 2
Phone Oty
Stete | Mease Croose & Seate - 18]

5. A Delete Employment Confirmation will open.

6. If you want to delete this employment, click OK.

7. 1f you do not want to delete this employment, click Cancel.

8. Your employment information will be removed from the patient portal.

9. A request to delete your employment will be sent to your doctor’s office.
Insurance: View and/or Update Insurance
To view and/or update my insurance information:

1. Login to the portal.

2. Click the Patient Profiles tab on the navigation bar.

3. Click the Insurance tab on the navigation bar, OR click the View and Edit All Insurance
link in the Insurance section.

4. You can view the insurance information that you have entered on the portal.

Note: for GR, insurance will not be updated from PS; insurance will only be displayed if the
patient enters insurance information on the portal.

5. If you wish to update this information, go to the field that you need to update.
6. Delete the current information that is in that field.
7. Enter your new information. When a field is updated, the field will turn yellow.

8. Click the Save Changes button. The updated field will turn grey when the Save Changes
button is selected.
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Hiw Inswrancs Save Changes I.“-et..-:md fiald)
Primary Insurance Delete Coverage
Insurance Company: *  Tggt Insurance Compa Address Line 1;
Insurance Plan: Address Line 3
Policy Hobder: City:
Policy Mumber:  goonnoon State: = Choose 3 Stale - -
Group Mumber: 9959 P
Start Date: 040172013 Priority: ® - Choose Pronty — -
Homa | Messages | Appointmaents | Patsent Profiles | Health Information | Prescriptions | Billing | Forms | Education | m
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9. A request, with your changes, will be sent to your doctot’s office.

As soon as your doctor’s office reviews and accepts your updated information, the changes you
made will show in the patient portal.

Insurance: Add Insurance Coverage
To add your insurance information:
1. Login to the portal.
2. Click the Patient Profiles tab on the navigation bar.

3. Click the Insurance tab on the navigation bar, OR click the View and Edit All Insurance
link in the Insurance section.

4. Click the New Insurance button.
5. A New Insurance page will open.
6. Enter your insurance information.

7. When finished, click the Create Coverage button.
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Insurance

State:  -- Choose a State -- -

-= Choose Prionty --

| Create Coverage I Cancel

8. Your new Insurance information will appear on the patient portal in a read-only format.

9. A request, with your new insurance, will be sent to your doctor’s office.

10. As soon as your doctor’s office reviews and accepts your new insurance coverage, you will

be able to edit your insurance information in the patient portal.

If you have more than one health insurance policy, you can add additional insurance policies in this

section.

Insurance: Delete Insurance Coverage
To delete your insurance information:

1. Login to the portal.

2. Click the Patient Profiles tab on the navigation bar.

3. Click the Insurance tab on the navigation bar, OR click the View and Edit All Insurance

link in the Insurance section.

4. Click the Delete Coverage link beside the insurance you wish to delete.
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Messages Appointinents = Patient Profiles

Preferred Pharmacy

Patient Profiles Select Patient: Elisha Bell []
f mlmﬁ] Save Changes | ("required field)
Primary Insurance Delote Coverags
Insurance Company: *  Unfied Healthcare Address Line 1
Insurance Plan Address Line 2:
Policy Molder City
Policy Number:  GW185415MU State: E
Group Number: 465245 2ip
Start Date Priority: *  — Choose Priocty — |« ]

Secondary Insurance

Insurance Company: *  medare Address Line 1:
Insurance Plan Address Line 2:
Policy Molder City
Policy Number: 1234557894 State: =
Group Number Zip:
Start Date Priority: * . Choose Priortty ~ q

5. A Delete Insurance Confirmation window will open.

6. If you want to delete this coverage, click OK.

The page at https://greenwaydev2 -
‘ developer-edition.nal4.force.com says:

Are you sure you would like to delete this insurance
coverage?

. Cancel ) @GO

7. If you do not want to delete this coverage, click Cancel.

8. Your insurance information will be removed from the patient portal.
A request to delete your insurance has been sent to your doctor’s office.
Doctor: Preferred Doctor

Your preferred provider will be displayed on the portal but the information cannot be edited. To
view your preferred provider:

1. Login to the portal.

2. Click the Patient Profiles tab on the navigation bar.
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3. Click the Preferred Provider tab on the navigation bar, OR click the Update link in the
Providers section.
what . 1h..- Hir.iq.r u.—..-..:.ﬁw Hello, test best
-'.i‘*;‘ I'he rldge 2341 . Pabers Profles

Madsages p Liutoy Patent Profiles | Hisalth Informaton Bl

Preferred Prowsder

Patient Profiles

L lestlest =

Preferred Provider

Prafarred Provider:

4. You can now view the preferred provider that is selected in your doctor’s system.

Account Preferences

The account preferences tab allows you to set settings for custom reminders.

To Set Account Preferences:

1. Login to the portal.

2. Click the Patient Profiles tab on the navigation bar, or the Account Preferences link on

the top right side of the screen.

Hello, m2 m2
xitx i 2941 Gant Quarters Circle
'1;*;5 !he”rldge Gresnway, GA 30067 Account Preferences
) s

Sign Out

Select Patient: m2 m2 -
BASIC INFORMATION Update EMPLOYMENT View and Edit All Employments
Name: m2 m2 NAME STATUS PHONE
Address: Chattancoga Tennessee 37405 X .
. INSURANCE View and Edit All Insurance
Primary Phane:
TYPE NAME POLICY # GROUP # EFFECTIVE DATE
Email: john@codescience.com

Date of Birth: 02/02/1965
SSN: 987-13-4510

PROVIDERS

Preferred:

==The information displayed is s reflaction of the information in your doctor’s system and may not be editable or reflective of the information you have entered.

Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Education |

Copyright © 2013 Greanvay Madical Technologies, Inc., 121 Greenvay Blvd., Carrollton, GA 30117, U.S.A. _
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3. Click the Account Preferences tab on the navigation bar.

4. You can select how many days you want reminders to display on the reminders page and if
you want an email sent when a new reminder is available.

Hedlo, John Smith

.5:3 the ridge | 25 s cunws ceae asourt Prefocences
1 S0 O

Patent Profies

Insurance Preferrod Provider

Save Changes
Reminders Preferences
Days to Disploy Reminders:  Nover Siop - Send Reminder Emall ¥ 3ohn Smith

Home | Messages | Apportments | Patient Profiles | Heakh Information | Bilng | Education | m
ComyriagM © 2013 Oreenmay Medical Technciogien. [ne. 121 Greennay Bhd., Carrofton, GA 30117, U.5.A

Al nghts reserved. United States Patents Pesding

a. Select the dropdown box next to Days to Display Reminders to select the number of
days you want the reminders to display. This field will default to Never Stop.

b. Check the checkbox next to Send Reminder Email if you want to receive reminders;
uncheck the checkbox next to Send Reminder Email if you do not want to receive
reminders. This field will be defaulted as checked.

c. Click Save Changes.

Health Information

You may view or download a clinical summary concerning your most recent office visit, as well as
lab and test results. If the document server is down, an error message will display when the Health
Information tab is clicked on notifying the user that this tab is not available at that point in time.
View My Health Information

To view a summary of my office visit:

1. Login to the portal.

2. Click the Health Information tab on the navigation bar.
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3. Go to the Office Visits section, or to the OfficeVisit link. The 5 most recent visits will
display in the Office Visits section; a complete list of visits will display in the OfficeVisit
tab (the section on the left side of the page).

4. Click the View Health Info link for the date of the visit you want to view.

Office Visits Section:

The Ridge Practioe Hello, Maggie Test
why : et
y 94 the rldge : Eatinnt Profilay
o 08231239 Ston Ot
AppoEwments  Patient Profiles i gilling Education
Health Information
Office Visits Actvity Log fChart Documents
SAETmary - ‘ + Dt - :
Officevisit 3 Wigw Health 1rdc @ Tusesclay 04/16/2013
ChartDocument L4
Home | Messages | Appointments | Patient Profiles | Health Information | Blling | Education | [
GREENWAY
Copyright B 2003 Greanway Medical Techaslagiad, [ne.. 121 Grearway Bled. Casraliten, G4 30117, U.S.A = _
Al righie repervad. Primafuite United Ftater Patent Mumbar 77160732,

Office Visit Tab:
B Hello, patient test
% the ridge b i

Messages | Appointments  PatientProfiles Health Information

Office Visit Send Message
Summary > M ey
tor Dat
OfficeVisit I Visit Summary @ Thursday 06/20/2013
ChartDocument >

5. Your Office Visits Summary will appear in another tab or window.
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Cumulative Medical Summary:
The complete medical summary is called an ambulatory summary or C-CDA. The fields included in
this document are Demographics and Care Team information, Encounter Information, Medication
Allergies, Medication List, Problems, Procedures, Vitals, Laboratory Values/Results, Care Plan
Goals and Instructions, Social History, Immunizations, Encounter Diagnosis, Cognitive and
Functional Status, and Referral information.
To view a complete medical summary of all office visits:

1. Login to the portal.

2. Click the Health Information tab on the navigation bar.

3. Go to the Office Visits section

4. Click on the Medical Summary link.

K*J . Hello, John Smith
2941 Gant Quarters Circle
4;"\;'. ‘therldge Greenway, GA 30067 Account Preferences
Medical Practioe (770) 823-1239 Sign Qut
Office Visits Medical Summary|| Activity Log Chart Documents
Summary
Description Visit Date ption Visit Date
Officevisit > Visit Summary @ Wednesday 10/30/2013  View Document wednesday 10/30/2013
ChartDocument > Visit Summary @ Tuesday 10/30/2012
\ J
Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Education | ] *
GREENWAY
Copyright € 2013 Greenvay Medical Technologies. Inc., 121 Greenway Blvd., Carrollton, GA 30117, U.5.A. = =
All rights reserved. United States Patents Pending.

5. The complete medical summary will open in a new tab.

View My Chart Documents
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Chart Documents have to be sent from the office in a message. Once the message is sent, the chart
documents can be viewed by clicking the attachment to the message or by go to the Health
Information tab.

To view a document from my office visit:
1. Login to the portal.
2. Chart documents can be accessed in three places: on the Homepage in the message section,
on the Messages tab in a message, and on the Health Information tab in the Chart

Documents section.

a. On the Homepage or Messages tab, click on the paperclip in the message title, or
open the message and click on the paperclip.

Messages See All Messages
st (2) maggle test Apr 23
Practice DT maggie Chart Document for visit on 4/23/2013. Apr 23
Practice DTS maggis attachment Apr23 &

b. On the Health Information tab, click the View Document link for the date of the visit
you want to view.

The Ridge Practice Hello, maggie test
wt; 2 doseophdiey
&% theridge | »us SR
‘?‘ ' Sian Out

Appointmants  Pabent Profiles  Heakth Information | Prescriptions Béing

Health Information

Office Visits Activity Log | Chart Documents

Summary

5 Yew Decument Tuesday 04/23/2013
'l iew Document Tuesday 04/23/2013

3. Your Chart Document will appear in another tab or window.
Download My Health Information through VDT
To download a summary of my office visit from the OfficeVisit link:
1. Login to the portal.
2. Click the Health Information tab on the navigation bar.

3. Go to the Office Visits section, or to the OfficeVisit link.
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4. Click the View Health Info link for the date of the visit you want to download.

5. Your Office Visits Summary will appear.

6. Click the Blue Button Download My Data icon located in the top right hand corner.

@ View Summary }: Transmit Summary g Bh:;:;:f;;d
o My Data .

creenwar ]

Visit Specific Clinidalﬁmﬁary - Maggie Test

Document Information

Authored By: Detail:
Name: Jack Ace Tithe: Visit Specific Clinical Summary
Address: 1009 Clinic Av Description: Summarization of episode note (34133-910ivg)
Carolton, GA 301171111 EIIIE W E
United States
Work : (770) 555-7323 Visit Date:  Tuesday, Apri 16, 2013 at 4:15 :00 pm (~0#00)
Patient Detail
Name: Maggie Test Patient Number: 26101
Address: 121 Greenway Bivd Date of Birth: Friday, January 15, 1988
g:}::;ﬁoln, GA 30116 Zailie IR
us Race: Other Race
Home : 778-555-5555 Language: en
Care Team Detail
Allergies and Adverse Reactions
Name Reaction Notes
Adhesive Tape

Y T T ——

7. Click the I Accept button, to acknowledge you understand that by downloading and saving

8.

a copy of your clinical summary, you are now responsible for protecting your health

information from others.

Blue Button Disclaimer

I understand that by downloading and saving a
copy of my medical summary to my
computer, I am now responsible for securing
the information and protecting it from access
by unauthorized entities.

I Accept

m

I Decline

If you do not agree, click the I Decline button and the file will not be downloaded.
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9. Select the button next to Download Text to download the file as a text file, or select the
button next to Download Data to download the file as an .xml file. In most cases, the .xml
file download will be the best option.

10. The file should now download to your local computer.

Download My Health Information on the Health Information Tab
To download a summary of my office visit from Blue Button on the Health Information tab:

1. Login to the portal.

2. Click the Health Information tab on the navigation bar.

3. Go to the Office Visits section, or to the OfficeVisit link.

4. Click the Blue Button for the date of the visit you want to download.

Office Visits Section:

The Ridge Practice Hello, Maggie Test
4 .
£ theridge | z:sw o Puser Profie
¥ FAEILEIE Sion Out
Messages  Appoikments  Patient Profiles  Heath [rformateon gilling Education
Health Information
Office Visits Actvity Log  Chart Documents
Summary
Officevisit L] vigw Health | " Tusssday 04/1672013
ChartDacument L
Home | Messages | Appointments | Patient Profiles | Health Information | Biling | Education | ’
GREENWAY
Capyright € 2003 Greanwey Medical Technologias, [ne., 121 Gredrvay Bivd., Casraliton, GA 30117, US4 L d
All rightts repsrsad. PrimaSuite United Stafes Patent Mumbar 7716073,

Office Visit Tab:
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Hello, patient test
Patient Profiles
Sign Out

% the ridge

Health Information

" Office Visit Send Message
Summary > - - X e
OfficeVisit I \ %ig_g_u_m:_ﬂm Thursday 06/20/2013

ChartDocument >

5. Click the I Accept button, to acknowledge you understand that by downloading and saving
a copy of your clinical summary, you are now responsible for protecting your health
information from others.

Blue Button Discdaimer x

I understand that by downloading and saving a
copy of my medical summary to my
computer, I am now responsible for securing
the information and protecting it from access
by unauthorized entities.

Ll

I Accept I Decline

6. If you do not agree, click the I Decline button and the file will not be downloaded.

7. Select the Text button to download the file as a text file. In the future there will be a choice
to choose text or xml but currently only the text is available.

8. The file should now download to your local computer.
Transmit My Health Information

You have the ability to send your clinical summary to a provider or a personal health management
account such as Healthvault.

To send a clinical summary:
1. Login to the portal.

2. Click the Health Information tab on the navigation bar.
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3. Go to the Office Visits section, or to the OfficeVisit link. The 5 most recent visits will
display in the Office Visits section; a complete list of visits will display in the OfficeVisit
tab (the section on the left side of the page).

4. Click the View Health Info link for the date of the visit you want to view.

5. Click the Transmit Summary tab.

Bher Butian

Download
My Data

'] View Summary

| -

[ ‘: Transmit Bull'll‘llalp]

Transmit Clinical Swmmary to National Health Information Network Direct Address
Fleaie select the dotu mentd you would boe 1o fend:

| Cliriical Summdany

¥ Tigart (@ AUMan - reaiabDig «wersion of the sSUmmary that can be cpened In a fexd &

Flease select the recpients: | Opan Addiess Book

Teanamil The Clinical Suenmarny

6. Select if you want to transmit a text version of the clinical summary, xml version of the
clinical summary, or both.

7. Click the Open Address Book button to open the address book and select the recipients.

Address Book %

Actions Name Location Direct Address

Pract Select DTS 515 - Domain-bound LDAP ¢ dtss15@direct2.direct-test.com
Pract Select DTS 517 - Discover LDAP certific dts517@direct3.direct-test.com
Pract Select DTS 520 - No valid Certificate fo dts520@directs.direct-test.com
Pract Select Dwayne_Taylortest01@direct.hez Dwayne_Taylortest01@direct.he
Pract Select gresnway_test_account@direct.u greenway_test_account@direct.u
Pract Select kellymorris@direct.myupdox.com kellymorris@direct.myupdox.con|
12 | select Edit  Delete Maggie Smith Carrollton Clinic kellymorris@direct.myupdox.con

Pract Select Mike Healthvault mike_witting@direct.healthvault.q

Pracy Select mike@d.updoxga.com mike@d.updoxga.com

Pract Select mike@direct.myupdox.com mike@direct.myupdox.com

Add New Contact

Clear Search Parameters ta <« Page 2 ofd = = View 11 - 20 of 38

Selected Recipients Clear Recipients

OK Cancel

a. The first column designates whether the contact is a personal contact that the patient
added or a global contact that was already in the address book. There is hovertext for
this field.
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b. The second column contains the Action buttons. Only personal contacts can be edited
or deleted. All contacts can be selected.

c. The third, fourth, and fifth columns contain the contacts name, location, and direct
address in that order.

d. The Page navigation allows users to go forward or backward one page, go to first or
last page, or enter a page number to navigate the pages.

e. The page a user is on and how many pages are in the address book is displayed. There
are ten contacts shown on each page.

8. Press Select to add contacts to the recipient list. There is not a limit to the number of
recipients who can be selected.

Address Book ®

I
I MG Pl LHE A B Dar b Aghireds

Pract  Select DTS 515 - Dubimae bl LDWP
Pract  Select DTS 517 - Dedasvad LOAP sadtilh
Pract  Select DTS 533 « Mo vahd Certheate e
Pract  Select Crwayne_Tayiorestd | hdr oot hed Drwiryee_TaylomestllSdinet. hel
Pract  Selecl gretrway_teil_sttounBdiied.u
Fract)l Select kelymorms@dhied. Myupdon. oon
2 Selool Edet Debele Maggee Smah Carrelton e Btirect.mpupdn com
Fract  Select Mike Healktrvaulk fke_withingBdvect Beakbvauit.,
frace Select mibkefd. updexnga.com
Fract Select

Aidd Hew Contact

Claar Ssarch Parametnry a  Fage T ofd = » Vigw 31

Selected Recipients Clear Beopents

QK Cancel

9. Contacts that are selected as recipients will appear in the Selected Recipients box.
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Add Mew Conkact

Clear Seach Pafamelerd « <4 Page 3 ofd e &

Address Book
AChins Hame Location Direct Address
Frac  Sebect DTS 515 = Dermasi=-bound LDAF ¢ A5 15 0derecty. O ot - Rl 20
Fram  Sebel DTS 517 - Dagetiver LDWP catifer a5 1 TPderectd. de i -te £t
Fram  Sebscl DTS 510 - o valed Carthoate fo REST0RderactS, oo s -test oM
Fract  Select Crapeyra_Taploertesti ] @deress, by Gy _Taytertesil] @bt had
Sebect greanway besk_accourt@drec.u greecaay_best_mccoueb@direct o
Seboct koihymrarn@dered. myusdos com keltgmarrm@dr o, my_pdom. con
Sebect Edit Gelete Hagge Soeth Cars ey keltprrore s B d - oo, neopdon, con
Select i s aithy sk i _worteradidene o, haslthaiiln 4
e Gebecd iR, Updowgs , com g, usadomgs Lo
Fract  Select mice@deect. myupdox. oom micp@drec. mywpdon. com

Selected ﬂ.lt'.’iphnl! Ol Bicipsenly

loellymorris® directmyupdox commike_witting Sdinect healthvault com

a. To clear one recipient, click on the direct address.

b. To clear all recipients, click on the Clear Recipients link.

10. Patients can search their address book by entering part of a name, location, or direct address.

Add Hew Contact

Clpar Saasrch Parsmatary a i FagE 2 ofld w "

Selected Reciplents Clear Recipients

ME Sdd
Frac  Sebect DTS 515 - Comain-bord LD § s LS deect 2, dinect-Sust . com
Prac  Select DTS 517 - Chaaorwesr LDAR carifc a5l Tifhderect . derea RSt Lo
Fract  Select DTS 520 - Mo vald Cartificate fo &t 0Bderect . direct 2ot .com
Frac  Sebech Crwaryres_Tayhoortestl] Sovect hey Drmayne_TaplorteshD ] @direot. haa
fract  Sebect greenmay_test_sccount@desctu greerway_bes!_acecot@direct g
Pract  Select altyrmornsBdinect, myupdo, oo kelymorns@direct myupde.con
L Heleck Edi Debete Magagie Seruth Carroliton Clhnes kellymarrs@direct mmeupdoe con
Pract  Lelock Mika Hpadttr mike_wittrglidirect . haaBhvault 4
Pract  Seledt PrwbiE B LSS L0M ke, pdauns. oo
Bract  Select rekaidrect. myupdox. oo mikeBdired. Aryusicx. Som

OK Cancel

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.

Not for distribution except to authorized persons. Last Modified: 12/19/13



PrimePATIENT Patient User Guide

57

a. Available selections will begin to appear as characters are entered in the search box.
The list will be filtered with each character added to the search box. For example, if
mi is entered in the name box, only names that contain mi will appear in the list.

b. As additional characters are added in the name, location, or direct address search
field, the list will be filtered by these characters. Only contacts that contain these
characters in each field will be displayed in the list.

c. Contacts in the filtered list can be selected as recipients by clicking Select.

11. Click Edit to edit a personal contact.

Address Book ®

A CHHTR A L CHC i L2 Dol Addieid

Fract  Sabect redl LDUAP ¢ e S 1 S 8cract], diract-test. com

Fract  Sabect DTS 517 - Csgoorvar LOAP cprtific e S 1 Tidbrect), diract -tast. com
Fract  Select DTS 530 - Mo valid Cartificats fo pIClchrect S, direct-test .com
Fract  Select Dwayma_ Taylorbest 1 Bdrect.had Cwayre_Tayicrtestl] Bdirect.had
Sract  Soboct greanmay_best_sccoonbiidrecu greenway_tost_accourtfdirest.u
Fract  Sobect keitymerrm@dimect . myopdax.con weltyrarna@d red. ~rpupdos.con
15} srbect rolete Haggie Smith Earmilon Shmee welbprarna@d red. —rpupdos.con
Fract  Select Hine Healthva ek _withing @direct. healthvait.,
Fract  Sebect Frne B Lpdamda, ey FrkeBd updanda. piim

Fract  Select PR B Ty . S Fruk e P Pet Ayl £

Add Now Comtact

Clenr Saaich Paramebers s =1 Page

Selected Reciplents Clear Regpients

QK Cancel

The edit box will appear under the contacts list. Changes can be made to the name,

location, or direct address. Press Update to save the changes or Cancel to undo the
changes.
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12.

Address Book

x

Actions

Name Location

Direct Address

2 | select Edit | Delete
Pract Select
pract Select
Pract Select

Pract Select

mi

Maggie Smith Carrollton Clinic
mike@d.updoxqa.com
mike@direct.myupdox.com
mike@direct.updoxga.com

samirpatel@direct. myupdox.com

updox
kellymornis@direct.myupdox.con
mike@d.updoxqa.com
mike@direct. myupdox.com
mike@direct.updoxqa.com

samirpatel@direct.myupdox.com

Maggie Smith Carroliton Clinic :ellymorris@direct.myupdox.cor Update Cancel
Clear Search Parameters Page 1 of4 » » View 1 - 5 of 38
Selected Recipients (Clear Recipients
ellymorris@di P com;
OK Cancel
To delete a personal contact, press Delete.
Address Book "
M DS Haima LoCatsn Carl [ ACNESS
Babeqt OTS 515 - Dapmasn-beaund LD | or S BB derem T, deret-test, oo
aelect DTS §17 - Dssonrvar LR paetifis S Mderam ) dert -1
aeledt OTS §30 - o wvalkd Caridcate o S IOt . e el - DR DR
Baledt vy Taykertast ] Shdnect, e Doy TayionestDl Sdeet Py
Babect grescepy_best_scoountBdee i DRSS SCnens B are . i
Balect kallymorn@dred. myspdas.con kP aldnedd . Mipupdon. con
Select Tk E Magoee Smith CarToitoe Chrel alrorrpdhrect . Miyupcon. con
Falact By Faakhvault Frekog_witting Bract. haathvault.
Salect P L g ST rrekoadi. upoksaogs Lo

Fract  Salect

Add Mew Contact

Selected Reciplents  Clear Bsppents

ik Snact. mrupdo. com

ek it mryupda com

oK Camcal

The address book will be greyed out and an action box will appear. Press OK to delete the
contact; press Cancel to go back to the address book.
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13. To add a new personal contact, press the Add New Contact button.

Delete this item?

o) [eman

Address Book *

Actions MName Location Direct Address

Pract] Select DTS 515 - Domain-bound LDAP dts515@direct2.direct-test.com
Pract] Select DTS 517 - Discover LDAP certifi dts517@direct3.direct-test.com
Pract| Select DTS 520 - No valid Certificate fo| dts520@direct5.direct-test.com
Pracy Select Dwayne_Taylortest01@direct.he: Dwayne_Taylortest01@direct. he:
Pract Select greenway_test_account@direct. greenway_test_account@direct.u
Pract Select kellymorris@direct.myupdax.con| kellymorris@direct.myupdos.con
I3 Select Edit Delete Maggie Smith Carrallton Clinic

kellymorris@direct.myupdox.con|

Pracy| Select

Mike Healthvault

mike_witting@direct.healthvault.

Pract) Select

mike@d.updoxqa.com

mike@d.updoxqa.com

Pracy| Select

mike@direct. myupdox.com

mike@direct.myupdox.com

Add New Contact
Clear Search Parameters

14 <s Page 2 of4 = =

View 11 - 20 of 38

Selected Recipients Clear Recipients

OK Cancel

a. FEnter the contact’s name, location, and direct address. Press Add to add the contact
to the address book or Cancel to go back to the previous screen.
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Address Book

Actions Name

Location

Direct Address

Pract

Pract

Pract|

Pract|

Select
Select
Select

Select

mi
mike@d.updoxga.com
mike@direct.myupdox.com
mike@direct.updoxqa.com

samirpatel@direct. myupdox.com

updox
mike@d.updoxga.com
mike@direct.myupdax.com
mike@direct.updoxqa.com

samirpatel@direct. myupdox.com

Cancel

i Dasiand,

Clear Search Parameters Page 1 of4 = »

Clear Redpients

View 1 - 4 of 37

®

kellymorris@direct myupdox.com:

OK Cancel

b. When Add is selected, the direct address will be checked to verify it is a valid address. If

the address is not a valid address, an error message will appear and the contact will not
be saved. If the address is a valid address, the contact will be saved.

14. Select OK to select the recipients.

15. The recipients will be listed in the text box on the transmit page.

@ View Summary

?: Transmit Summary l

Blue Button
Download
' My Data

Please select the recipients:

Please select the documents you would like to send:
¥ Clinical Summary

Open Address Book

kellymorris@direct.myupdox.co

: Transmit The Clinical Summary ]

-Transmit Clinical Summary to National Health Information Network Direct Address

¥ Text (a human-readable version of the summary that can be opened in a text editor)

16. Click Transmit the Clinical Summary to send the summary to the selected recipients.

17. A success message will appear if the summary was transmitted successfully.

View Activity Log
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The Activity Log specifies when your Health Information was accessed and by whom it was
accessed.

To view the activity log:
1. Login to the portal.
2. Click the Health Information tab on the navigation bar.

3. Under to the Office Visits section, click the Activity Log link.

The Ridge Praciice Hello, Maggie Test
.  Quarte Eabant Profilag
Shan Duk

£% the ridge

Mg et Appordments  Pabent Prafiles B

e alth [Afcematson Bl

Education

Health Information

Office Visits I Aty Leg I:hﬂrl [Mpcumenis
Summany e .
OfficaVisit " Ve Health 1ofc & Tussday 04/16/3003

ChartDacument L3

Home | Messages | Appointments | Patient Frofiles | Health Information | Billing | Education |

Cofrefighl € 2013 (Feermay Madial Techaokigied. (5. 121 GFeermay Bl Carallton, G4 J011T. U.5.A m
il sighan repsrved. PrimaButs Unitsd Stetes Petent Mombas TTLE0TT.

The activity log will open. The activity log should be a cumulative list of all health

information link items. The log should list who accessed the CCD, the date the CCD was
accessed, and the activity (view or download).
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[creenwar]
Activity History

Patient: boots boots

Action (Access Type) Document Date and Time of Action Performed By
Viewed Visit on 7/31/2013 9:44:36 AM 8/14/2013 5:15:22 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/14/2013 5:17:24 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/20/2013 3:00:53 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/20/2013 3:09:43 PM boots boots
Viewed Visit on 7/20/2012 3:34:55 PM 8/20/2013 3:09:49 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM |  8/20/2013 3:09:52 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/20/2013 3:09:56 PM boots boots
Viewed Visit on 7/20/2012 3:34:55 PM |  8/26/2013 12:48:54 PM boots boots
Viewed Visit on 7/20/2012 3:34:55 PM 8/26/2013 3:59:32 PM boots boots
Viewed Visit on 7/20/2012 3:34:55 PM |  8/27/2013 11:59:51 AM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/28/2013 1:37:23 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/28/2013 10:39:59 PM boots boots
Viewed Visit on 7/31/2013 9:44:36 AM 8/29/2013 9:39:16 AM boots boots
Viewed Visit on 7/20/2012 3:34:55 PM 8/29/2013 9:39:42 AM boots boots

Accessed: 2:04:58 PM

Note: Whichever patient is selected in the patient picker is whose activity log you will be
viewing.

Send a Health Information Message to Medical Staff
There is a link to send a message to the doctor’s office on the Health Information tab. If you have
questions about your Health Summary while viewing your Health Summary, click this link to easily
send a question to your doctor’s office.
To send a Health Information Message to the Doctor from the Health Information tab:

1. Login to the portal.

2. Click the Health Information tab on the navigation bar.

3. Go to the OfficeVisit link on the left side of the page.
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The Ridge Practios Hello, Maggie Test
whax i T
9 d the rldge : : Patiant Profilas
™o Sion Out
AppoEMments  Patient Prof C oF Billinsg
Health Information
Office Visits Activity Log Chart Document=s
SaEmmiary - = .y & i
OfficaVigit [ I Wigw Health [nfc & Tuesday D4/16/2013
ChartDocument 3
Home | Messages | Appointments | Patient Profiles | Health Information | Billing | Education | B
GREENWAY
Capyight © 2003 Greanwiy Maedical Technslagiad, [ne.. 121 Grearmay Bivd. Casraliton, G4 30117, US4 = _
All righits repsrvad. Primasfuits Unibed States Patent Humbar 77160732,

4. Click the Send Message link.
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. Thit Ridge Praciice Hello, Haggie Test
whx T
};The rldge L Batient Profies
¥ 31339 Sign Out
Messages  Appointments  Patient Profiles  Haakh [nfo Edliryg Edhucation
Health Information
[ ofifice isit
Summary »
Offscevisit Jiew Heath Infg Tuesdsy 0471672013
ChartDocument L
Homa | Messages | Appoinkments | Patient Profiles | Health Information | Billing | Education | I ’
GREENWAY
Copyright & 3057 Gressway Madicsl Technologies, Inc., 178 Grasnsay Bivd,, Camgliten, GA& 30117, U.5.A. !
A1 FgihIE redarend. PrimaBuibe Usiteld SISDes Patant Nursber 7716072

5. Follow the directions from step 8 in the section titled "Send A Message to Practice Staff" to
send the message.

Billing
Your doctor’s office may allow you to make a payment online through the Patient Portal. If your
doctor’s office uses this feature, you will be able to make a single payment using a debit or credit
card.
Make a Payment
To make a one-time payment using your debit card or credit card:

1. Login to the portal.

2. Click the Billing tab on the navigation bar.

3. Enter your Payment information:

a. Select the Patient from the dropdown box for whom the payment is for.
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b. Enter the Amount of your payment.

c. Enter any additional information that may be useful for the practice. For example, you
could enter your account number.

Messages Appointments  Patient Profiles  Health Information  Prescriptions Billing Education

Make Payment

Make a Payment

Please enter your payment details below and submit to your practice. Please note that any payments submitted here will not be reflected on
your statement balance until reconciled by the practice. Please call your practice with any questions.

Billing Information
Enter your payment details below (*required field)

Payment Options

Patient applied to  [Elisha Bell [~]
Amount * £100.00

Notes balance on account o
#98765

4. Enter your Credit Card information.

a. Enter your First Name.

b. Enter your Last Name.

c. Enter your Credit Card Number.

d. Select the Expiration Date: Month and Year.

e. Enter your 3 digit Security Code on the back of your card.
5. Enter your Billing Address information.

a. Enter your Street Address.

b. Enter your City.

c. Select the State.

d. Enter your Zip Code.

6. Click the Make a Payment button.

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
Not for distribution except to authorized persons. Last Modified: 12/19/13



PrimePATIENT Patient User Guide

Credit Card

First Mame *  Ejgha

Last Mame *

Credit Card Number * 4991111111111
Expiration *  Month Year
January (01) [=] 2010 [=]
Security Code * 123

|Billing Address

Street * 121 Greenway Bivd
City *  Carmrolion
State * '(;eugu El

zip Code * 39197

7. An error message will appear if any required fields are empty. The missing fields will be
outlined in red.

Please (Nl ot 3l incicated Saids

o]

© Greenway Medical Technologies, Inc. All rights reserved. Confidential and proprietary.
Not for distribution except to authorized persons. Last Modified: 12/19/13



PrimePATIENT Patient User Guide

8. A wait screen will appear while the fields are being checked for errors.

MaiC a Payment
Home | Messages | Appointments | Patient Profiles | Health Information | Biling | Education | m
Copytight © 2013 Greesmay Madical Technologies. Inc.. 121 Groanmary Bivd., Carreliton, GA 30117, U.5.A

AS rigMs reserved. United States Patents Dending

9. A confirmation message will appear if all of the data is valid.

: Ridgo Hello, patient test
&% the ridge eatant erafles
k{,‘l s out

Messages  Appomtments Pabent Profies  Heakh Information

Authorize Payment

Your payment has been successfully processed. Please note that this payment will not be reflected on your account until reconcied by the
practice. Payment amount: 1000.00 Transaction 1D: 1909266648

Return Home

Home | Messages | Appointments | Patient Profiles | Health Information | Biling | Education | m
Copyright © 2013 Medical T log: inc., 128 Bivd.. Coarroliton, GA 30117, US.A

All Aghts reserved. United States Patents Pending
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10. Once your payment has been authorized, you will receive a receipt in your Messages: Inbox

on the Patient Portal.

& T Ridge Hello, patient test
&% the ridge Patie Profine
a sion Ot
Appointments  Pabent Profiles  Heakh Information Blng
Messages
Inbox | Sent Messages 1-30f3
| NewMessage Filter | Cloar Fiver Sort By: Message Type .
Billing ST patient Your payment has been successfully processed. Please 11:42 AM
Education

You may view news and announcements from your doctor’s office as well as patient education. The
patient education section can provide you with valuable educational resources on a variety of health
topics. Up to four education topics will be available on the home page. All of the education materials

setup in portal admin should be displayed on the education tab.
Read News and Announcements from Your Practice

To read practice news and announcements:

bar.

3. News and Announcements from the practice can be found in the News and
Announcements section.

4. To read the full announcement, click on the announcement.

Login to the portal. Some news and announcement items will be seen on the home page.

For a full list of news and announcement items, click the Education tab on the navigation
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Hello, maggie test

Hews and Announcements

I Follow ug o6 Twittar n Vst ys on Fasebook

Patient Education

Las muelas del juldo: descripclén Understanding Wisdom Teeth

Bead Mare Bead Mors

Cémo controlar la alta presion arterlal Controlling High Blood Pressure

Bepd More Bead More
Home | Messages | Appointments | Patient Profiles | Health Information | Biling | Forms | Education | m
Copyright © 2013 o ¥ Madical T Sogies, Inc., 121 Gressmay Bhd., Carrcliton, 08 30117, U.S.A. L

All rights rasaroed, United States Patants Pending.

Read Patient Education
To read patient health education:
1. Login to the portal.
2. Click the Education tab on the navigation bar.
3. Health news from the practice can be found in the Patient Education section.

4. To read the health article, click the Read More link under the title of the article you want to
view.
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the rid 141 Gant Quarers Cce i
2041 Gart Quaners Curcl

& ,,__\e;['_. (ge Greenway, GA 30067 £xiect Frafins

s e (770) 8623-1239 S0 Ot

Meszages Appontments Patient Profdes  Health Information g

News

News and A ements

& rol Twitter 0 v:st s on Facebook

Patient Education

del juicio: descripcion Understanding Wisdom Teeth
(e Raad e
Bead Moce Bead More
Home | Messages | Appointments | Patient Profiles | Heaith Information | Biling | Forms | Education | | GREENWAY
Copyright © 2013 Medical logies. Inc.. 121 ®vd.. C GA 30117, U.S-A. _ S

All ights reserved. United States Patents Pending.

5. The full article will now display.

i Hello, maggie test
the ridge | z: s quaen ce
Mascs Practce Greenway, GA 30067
aisachie (770) 8231239 trtomiiate
Home Messages Apportments  Patient Profiles  Health Information Billing Forms Education

Health News

fenos thes article]
inderstanding Wisdom Teeth

! isdom teeth are very much kke your other permanent teath. The man difference is that they are the last to develop and grow in
{when you're “older and wiser™). Most people have four wisdom teeth, one in each comer of the mouth, Some people naturally lack one
or more of thew wisdom teeth.,

gum, Seeth, and ip)

Wisdom Teeth and Your Dental Anatomy

[There are several types of teeth. Each type is designed either for biting or for chewing. The wisdom teeth are molars, or chewing teeth.
Both the upper and lower jaws have three molars on each side. The wisdom teeth are the last in ine, which is why they're called “third
molars.” Because there are eight other molars to do the chewing, most people can get along fine without wisdom teeth.

Anatomy of a Tooth

[The crown is the part of the tooth that has a3 hard chewing surface. Below the gumiine, the root anchors the tooth to the bone. Nerves
and blood vessels enter and exit the tooth through the roots,
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